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HEALTH AND CARE

Notice of Nondiscrimination

Duly Health and Care (“Duly”) complies with applicable Federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability, or sex (consistent with the scope of sex discrimination
described at 45 CFR § 92.101(a)(2)), including sex characteristics, intersex traits; pregnancy or related
conditions; sexual orientation; gender identity, and sex stereotypes). Duly does not exclude people or treat
them less favorably because of race, color, national origin, age, disability, or sex.

Duly Health and Care
e Provides people with disabilities reasonable modifications and free appropriate auxiliary aids and
services to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (e.g., large print, audio, accessible electronic formats)
e Provides free language assistance services to people whose primary language is not English, which may
include qualified interpreters and information written in other languages.

If you need reasonable modifications, appropriate auxiliary aids and services, language assistance services, or
assistance filing a grievance, contact Patient Experience at (630) 456-7484 or patientexperience@duly.com.

If you believe that Duly has failed to provide these services or discriminated in another way on the basis of
race, color, national origin, age, disability, or sex, you can file a grievance by mail, phone, or email:

IN WRITING: BY PHONE:

Duly Health and Care (630) 545-7600

Attn: Compliance Officer

1100 West 31st Street BY EMAIL:

Downers Grove, IL 60515 compliance@duly.com

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.isf, or by mail or phone at:

IN WRITING: BY PHONE:

U.S. Department of Health and Human Services (800) 368-1019

200 Independence Avenue SW (800) 537-7697 (TDD)
Room 509F, HHH Building BY EMAIL:

Washington, D.C. 20201 OCRComplaint@hhs.gov

This notice is available at Duly Health and Care’s website: Duly Health and Care Compliance Hotline | Duly
Health and Care

dulyhealthandcare.com
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Language Translations

If you speak [insert language], free language assistance services are available to you. Appropriate auxiliary aids
and services to provide information in accessible formats are also available free of charge. This organization
complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin,
age, dis- ability, or sex. If you feel you need to reach the U.S. Department of Health and Human Services Office for
Civil Rights, their phone number is 1-800-368-1019, 1-800-537-7697 (TDD).

SPANISH

Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingliistica. También estan disponibles de forma
gratuita ayuda y servicios auxiliares apropiados para proporcionar informacidn en formatos accesibles. Esta organizacion
cumple con las leyes federales vigentes de derechos civiles y no discrimina con base en la raza, el color de piel, el pais de
origen, la edad, discapacidad o el sexo. Si considera que debe comunicarse con la Oficina de Derechos Civiles del
Departamento de Salud y Servicios Humanos de los EE. UU., el nimero de teléfono es 1-800-368-1019, 1-800-537-7697
(TDD).

POLISH
Osoby moéwigce po polsku moga skorzystaé z bezptatnej pomocy jezykowej. Dodatkowe pomoce i ustugi zapewniajgce
informacje w dostepnych formatach sg réwniez dostepne bezptatnie. Organizacja ta zapewnia zgodnos¢ z obowigzujgcymi
federalnymi prawami obywatelskimi i nie dopuszcza sie dyskryminacji ze wzgledu na rase, kolor skéry, pochodzenie
narodowe, wiek, niepetnosprawnos¢ lub pte¢. W przypadku koniecznosci skontaktowania sie z biurem ds. praw

obywatelskich amerykanskiego wydziatu zdrowia i opieki spotecznej nalezy skorzysta¢ z numeru telefonu, 1-800-368-1019,
1-800-537-7697 (TDD).

CHINESE
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TAGALOG

Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong tulong sa wika. Magagamit din nang libre ang
mga naaangkop na auxiliary na tulong at serbisyo upang magbigay ng impormasyon sa mga naa-access na format. Ang
organisasyon na ito ay sumusunod sa mga naaangkop na Pederal na batas sa karapatang sibil at hindi nandidiskrimina batay
sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian. Kung sa iyong palagay ay kailangan mong makipag-
ugnayan sa Office for Civil Rights ng U.S. Department of Health and Human Services, ang kanilang numero ng telepono ay 1-
800-368-1019 at 1-800-537-7697 (TDD).
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Language Translations

If you speak [insert language], free language assistance services are available to you. Appropriate auxiliary aids
and services to provide information in accessible formats are also available free of charge. This organization
complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin,
age, dis- ability, or sex. If you feel you need to reach the U.S. Department of Health and Human Services Office for
Civil Rights, their phone number is 1-800-368-1019, 1-800-537-7697 (TDD).
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VIETNAMESE

Né&u ban ndi tiéng Viét, chiing t6i cung cdp mién phi cac dich vu hd tro ngdn ngit. Cac ho tro dich vu phtt hop dé cung cap
thong tin theo cac dinh dang dé& ti&p can ciing duwgc cung cdp mién phi. T8 chirc nay tuan thi cac luat vé quyén coéng dan
Lién Bang va khong phan biét d&i x(r trén co s& ching tdc, mau da, ngudn gbc qudc gia, tudi tac, khuyét tat, hodc gidi tinh.
N&u quy vi cho réng minh can lién lac Bd Y T& va Dich Vu Nhan Sinh Hoa Ky, Vin Phong Quyén Céng Dan, s dién thoai clia
ho la 1- 800-368-1019, 1-800-537-7697 (TDD).

RUSSIAN

Ecnv Bbl rOBOPUTE Ha PYCCKUIA, BaM A0CTYMHbI 6ecnnaTHble YyCAyru A3bIKoBOM Noaaep:Kku. COOTBETCTBYOLWME BCMOMOraTe/lbHble CpeacTsa
M ycnyrm no npegocTaBfieHnto MHopmaumMm B AOCTYNMHbIX dopmaTax TaKKe npegoctaBaawTca becnnatHo. [aHHasa opraHusauuma
cobniogaeT gencteytowee penepanbHOe 3aKOHOAATENLCTBO B 06/1aCTU 3aWUMTbI MPaB YeN0BEKA M He A0MNYCKaeT ANCKPUMMUHALMK NO
TaKMM NPU3HaKaM, KaK paca, LBET KOXKM,HAaUMOHAIbHOCTb, BO3PAcCT, OrpaHNYeHHble BO3MOMKHOCTU UM No. Ecam Bbl XOTUTe CBA3ATLCA
c YnpasneHuem 3awwmTbl rpaxkaaHckux npas (Office for Civil Rights) MunHucrtepcTsa 3apaBooxpaHeHus 1 coumanbHoro obecnedeHns
CLLA (Department of Health and Human Services), obpauwiaiitecb no Homepy: 1-800-368-1019, 1-800-537-7697 (nnHua TDD ana avy, ¢
HapyLWeHMAMM caiyxa).

GUJARATI
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ITALIAN

Se parli Italiano, sono disponibili servizi di assistenza linguistica gratuiti. Sono inoltre disponibili gratuitamente ausili e
servizi ausiliari adeguati per fornire informazioni in formati accessibili. Quest organizzazione osserva le leggi federali
sui diritti civili e non compie discriminazioni sulla base di razza, colore della pelle, nazionalita, eta, disabilita o sesso. Se
senti la necessita di contattare |’ Ufficio per i diritti civili del Dipartimento della sanita e dei servizi sociali degli Stati
Uniti (U.S. Department of Health and Human Services, Office for Civil Rights), il numero di telefono & 1-800-368-1019, 1-
800- 537-7697 (TDD).
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Language Translations

If you speak [insert language], free language assistance services are available to you. Appropriate auxiliary aids
and services to provide information in accessible formats are also available free of charge. This organization
complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin,
age, dis- ability, or sex. If you feel you need to reach the U.S. Department of Health and Human Services Office for
Civil Rights, their phone number is 1-800-368-1019, 1-800-537-7697 (TDD).
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FRENCH

Si vous parlez Frangais, des services d'assistance linguistique gratuits sont a votre disposition. Des aides et services
auxiliaires appropriés pour fournir des informations dans des formats accessibles sont également disponibles
gratuitement. Cette organization respecte les lois fédérales en vigueur relatives aux droits civiques et ne pratique aucune
discrimination basée sur la race, la couleur de peau, I'origine nationale, I'dge, le sexe ou un handicap. Si vous souhaitez
contacter I'Office for Civil Rights (Bureau des Droits Civiques) de I’'U.S. Department of Health and Human Services
(Département de la Santé et des Services sociaux des Etats-Unis), composez le numéro suivant : 1 800 368 1019, 1 800 537
7697 (TDD).

GREEK

Edv phdte eAANVIKA, uTtdpxouv SlaBéotueg Swpedv umnpeoieg uTOOTHPLENG 0T CUYKEKPLUEVN YAwooa. AlatiBevtat
Swpedv katdAnAa BonBnuata Kat UTtnPEoieg yla mapoxr MANPodopLLV o€ MPOSPRACLUEG LOoPdEG. AUTOG O OPYAVIOUOG
OUUHOPDWVETAL LE TNV LOXUOUOA OOoTIoVSLaKH vopoBeaoia mepl SikalwUATwy Tou oAt Kot SV tpay LOTOTOoLEL
Slakpioelg Baoet puAng, xpwHaTog, BVIKNAG Kataywyng, nAwkiag, avamnplag r ¢puAou. Av Bewpeite OTL IPEMEL vaL
ETUKOLVWVINOETE UE To YToupyeio Yyeiag kat Kowwvikng Mpovolag twv HMA, kaAéote 1-800-368-1019, 1-800-537-7697
(TDD).

GERMAN

Wenn Sie Deutsch sprechen, stehen lhnen kostenlose Sprachassistenzdienste zur Verfligung. Entsprechende Hilfsmittel
und Dienste zur Bereitstellung von Informationen in barrierefreien Formaten stehen ebenfalls kostenlos zur Verfigung.
Diese Organisation erfillt die geltenden US-amerikanischen Birgerrechtsgesetze und nimmt keinerlei Diskriminierung
bezliglich Rasse, Hautfarbe, nationaler Herkunft, Alter, Behinderung oder Geschlecht vor. Wenden Sie sich bei Bedarf bitte
an das Amt fur Burgerrechte (Office for Civil Rights) im Ministerium fir Gesundheitspflege und Soziale Dienste (US
Department of Health and Human Services) unter folgenden Rufnummern: 1-800-368-1019, 1-800-537-7697
(Schreibtelefon TDD).
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