QuINCY MEDICAL GROUP

Notice of Nondiscrimination

Quincy Medical Group (“QMG”) complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex (consistent with the scope
of sex discrimination described at 45 CFR § 92.101(a)(2)), including sex characteristics, intersex traits;
pregnancy or related conditions; sexual orientation; gender identity, and sex stereotypes). QMG does
not exclude people or treat them less favorably because of race, color, national origin, age, disability,
or sex.

Quincy Medical Group
e Provides people with disabilities reasonable modifications and free appropriate auxiliary aids
and services to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (e.g., large print, audio, accessible electronic
formats)
e Provides free language assistance services to people whose primary language is not English,
which may include qualified interpreters and information written in other languages.

If you need reasonable modifications, appropriate auxiliary aids and services, language assistance
services, or assistance filing a grievance, contact Kristie Kemner at (217) 222-6550, extension 6734 or
kmkemner@qguincymedgroup.com.

If you believe that Quincy Medical Group has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance
by mail, phone, or email:

IN WRITING: BY PHONE:

Duly Health and Care (630) 545-7600

Attn: Compliance Officer

1100 West 31st Street BY EMAIL:

Downers Grove, IL 60515 compliance@duly.com

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

IN WRITING: BY PHONE:

U.S. Department of Health and Human Services (800) 368-1019

200 Independence Avenue SW (800) 537-7697 (TDD)
Room 509F, HHH Building BY EMAIL:

Washington, D.C. 20201 OCRComplaint@hhs.gov

This notice is available at Quincy Medical Group’s website: Compliance Hotline | Quincy Medical
Group.
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QuINCY MEDICAL GROUP

Language Translations

If you speak [insert language], free language assistance services are available to you. Appropriate
auxiliary aids and services to provide information in accessible formats are also available free of
charge. This organization complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. If you feel you need to
reach the U.S. Department of Health and Human Services Office for Civil Rights, their phone
number is 1-800-368-1019, 1-800-537-7697 (TDD).

SPANISH

Si habla espanol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica. También estan
disponibles de forma gratuita ayuda y servicios auxiliares apropiados para proporcionar informacién en
formatos accesibles. Esta organizacion cumple con las leyes federales vigentes de derechos civiles y no
discrimina con base en la raza, el color de piel, el pais de origen, la edad, discapacidad o el sexo. Si
considera que debe comunicarse con la Oficina de Derechos Civiles del Departamento de Salud y
Servicios Humanos de los EE. UU., el nimero de teléfono es 1-800-368-1019, 1-800-537-7697 (TDD).

POLISH

Osoby moéwigce po polsku moga skorzysta¢ z bezplatnej pomocy jezykowej. Dodatkowe pomoce i ushugi
zapewniajace informacje w dostepnych formatach sa réwniez dostepne bezplatnie. Organizacja ta
zapewnia zgodno$¢ z obowigzujacymi federalnymi prawami obywatelskimi i nie dopuszcza sie
dyskryminacji ze wzgledu na rase, kolor skory, pochodzenie narodowe, wiek, niepelnosprawnos¢ lub plec.
W przypadku koniecznos$ci skontaktowania sie z biurem ds. praw obywatelskich amerykanskiego wydzialu
zdrowia i opieki spolecznej nalezy skorzysta¢ z numeru telefonu, 1-800-368-1019, 1-800-537-7697 (TDD).

CHINESE
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TAGALOG

Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong tulong sa wika. Magagamit
din nang libre ang mga naaangkop na auxiliary na tulong at serbisyo upang magbigay ng impormasyon sa
mga naa-access na format. Ang organisasyon na ito ay sumusunod sa mga naaangkop na Pederal na batas
sa karapatang sibil at hindi nandidiskrimina batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan
o kasarian. Kung sa iyong palagay ay kailangan mong makipag-ugnayan sa Office for Civil Rights ng U.S.
Department of Health and Human Services, ang kanilang numero ng telepono ay 1-800-368-1019 at 1-
800-537-7697 (TDD).

This notice is available at Quincy Medical Group’s website: Compliance Hotline | Quincy Medical
Group.
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QuINCY MEDICAL GROUP

Language Translations

If you speak [insert language], free language assistance services are available to you. Appropriate
auxiliary aids and services to provide information in accessible formats are also available free of
charge. This organization complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, dis- ability, or sex. If you feel you need
toreach the U.S. Department of Health and Human Services Office for Civil Rights, their phone
number is 1-800-368-1019, 1-800-537-7697 (TDD).
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VIETNAMESE

Né&u ban néi tiéng Viét, chiing t6i cung c4p mién phi cic dich vu hd tro ngén ngit. Cac hd tro dich vu phu
hop dé cung cap thong tin theo cic dinh dang dé tiép can ciing dwoc cung cidp mién phi. T6 chirc nay
tuan thu cac luat vé quyén cong dan Lién Bang va khong phan biét ddi x trén co s& ching téc, mau da,
ngudn géc qudc gia, tudi tac, khuyét tat, hodc gidi tinh. Néu quy vi cho ring minh can lién lac B6 Y Té va
Dich Vu Nhéan Sinh Hoa Ky, Van Phong Quyén Cong Dan, sé dién thoai ctia ho la 1- 800-368-1019, 1-
800-537-7697 (TDD).

RUSSIAN

Ecsiu BBl TOBOpWUTE HAa PYCCKUH, BaM JIOCTYIHBI OeCIJIaTHbIE YCIYIH sI3bIKOBON moziep:kku. COOTBETCTBYIOIIHE
BCIIOMOTATeJIbHbIE CPEJCTBA U YCJIYTH IO TPEAOCTaBiIeHU0 wuHGOPMAIMU B JAOCTYyMHBIX ¢opMaTax TaKKe
mpefocTaBsioTes 6ecriatHo. JlaHHas opraHusanus cobJofaer AelicTByollee GeaepaabHOe 3aKOHOIATETBCTBO B
obJyracTi 3aIUTHI MpaB YeIOBEKAa U He JIOMYCKAeT JAUCKPUMUHAIMK 10 TAKUM NPU3HAKaM, KaK paca, I[BET
KOKH,HAIlMOHAJIPHOCTb, BO3PaCT, OTpAaHUYEHHbIE BO3MOKHOCTHU WM TOJ. ECIU BBl XOTHUTE CBA3aThCA C
Vupasnenuem 3zamuthl rpaxkganckux npas (Office for Civil Rights) MwuHucreperBa 37paBOOXpaHEHUA H
coruanbuoro obecneuernus: CIITA (Department of Health and Human Services), o6paiaiitecs o Homepy: 1-800-
368-1019, 1-800-537-7697 (tmausa TDD pis aur ¢ HapyIIEeHUAMH CIIyXa).
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This notice is available at Quincy Medical Group’s website: Compliance Hotline | Quincy Medical
Group.
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QuINCY MEDICAL GROUP

Language Translations
ITALIAN

Se parli Italiano, sono disponibili servizi di assistenza linguistica gratuiti. Sono inoltre disponibili
gratuitamente ausili e servizi ausiliari adeguati per fornire informazioni in formati accessibili. Quest
organizzazione osserva le leggi federali sui diritti civili e non compie discriminazioni sulla base di
razza, colore della pelle, nazionalita, eta, disabilita o sesso. Se senti la necessita di contattare I'Ufficio
per i diritti civili del Dipartimento della sanita e dei servizi sociali degli Stati Uniti (U.S. Department
of Health and Human Services, Office for Civil Rights), il numero di telefono € 1-800-368-1019, 1-
800- 537-7697 (TDD).

HINDI
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FRENCH

Si vous parlez Francais, des services d'assistance linguistique gratuits sont a votre disposition. Des
aides et services auxiliaires appropriés pour fournir des informations dans des formats accessibles sont
également disponibles gratuitement. Cette organization respecte les lois fédérales en vigueur relatives
aux droits civiques et ne pratique aucune discrimination basée sur la race, la couleur de peau, I’origine
nationale, ’age, le sexe ou un handicap. Si vous souhaitez contacter I'Office for Civil Rights (Bureau des
Droits Civiques) de'U.S. Department of Health and Human Services (Département de la Santé et des
Services sociaux des Etats-Unis), composez le numéro suivant : 1 800 368 1019, 1 800 537 7697 (TDD).

GREEK

Edav pi\ate eMnvikd, vitapyovv Stab£oiueg Swpedv v pecieg LITOOTNPIENG 0TI CUYKEKPIUEVT] YAOCOA.
AwatiBevtal Swpeav katdAnAa fonOnuata kat vVINPeCieg yia TAPOYT TANPOPOPIOV O TPOTPACIUES
HOPPEG. AUTOG 0 OPYAVIOUOG CUUUOPPWVETAL LE TNV 10XVOVOA OOCTTOVO1aKT) vopobeaoia mepl
SIKAWUATOV TOL TTOAITI KAt Sev Tpaypatomolel Srakpioeig facel UANC, XpwHATOG, eOVIKNG
Kataymwyng, nAkiag, avanmnpiag n @LAov. Av Bewpeite OTL TPETEL VA EMKOIVMVIOETE [l TO Yovpyeio
Yyeiag kat Kowwvikng ITpovolag twv HITA, kaAéote 1-800-368-1019, 1-800-537-7697 (TDD).

GERMAN

Wenn Sie Deutsch sprechen, stehen Thnen kostenlose Sprachassistenzdienste zur Verfiigung.
Entsprechende Hilfsmittel und Dienste zur Bereitstellung von Informationen in barrierefreien
Formaten stehen ebenfalls kostenlos zur Verfiigung. Diese Organisation erfiillt die geltenden US-
amerikanischen Biirgerrechtsgesetze und nimmt keinerlei Diskriminierung beziiglich Rasse, Hautfarbe,
nationaler Herkunft, Alter, Behinderung oder Geschlecht vor. Wenden Sie sich bei Bedarf bitte an das
Amt fiir Biirgerrechte (Office for Civil Rights) im Ministerium fiir Gesundheitspflege und Soziale
Dienste (US Department of Health and Human Services) unter folgenden Rufnummern: 1-800-368-
1019, 1-800-537-7697 (Schreibtelefon TDD).

This notice is available at Quincy Medical Group’s website: Compliance Hotline | Quincy Medical
Group.
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